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October 17, 2006

The Callery Group

200-1032 Brock Street South
Whitby, ON L1N 4L8

Attention: Mr. Bill Zolis

Dear Bill:

| cannot let the occasion go by without personally thanking you for the kind,
attentive, caring, timely and considerate manner in which you came to our
assistance, when we urgently needed some immediate help, in reorganizing a
benefits program, for a small group of our employees, after the production side of
our company Cametoid Limited was being separated and sold

Your sincere interest in trying to get the best coverage for this small group, within
a very constrained time frame was extremely appreciated. You did an amazing
job and made us feel totally at ease, because you were genuinely looking out for
us. A refreshingly admirable business trait, and for which | commend you and
thank you.

Please extend to Margie Gheyssen our sincere thanks for her willingness to help
whenever | called and you were away.

Your kindness and competence means a great deal to us.
Best regards always,

Yours truly,

Marjorie A. Newman
Vice President



