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Callery Performance Review

Our success is dependent on our ability to form a trust relationship with our clients.
The basis of the relationship is our ability to understand and meet or exceed the needs
and expectations of our clients. We would appreciate your feedback as to how we are

doing:

1. Do we understand your corporate needs and expectations as it pertains to your
employee benefits plan?
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2. Do you feel that we respond to your concerns in a timely manner? /1% d 5.

Yes

3. Do you feel that the advice we give is of high quality, accurate and timely?
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4. Do you feel that we keep you sufficiently informed regarding innovations and
changes in the benefit area?
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5. Do you feel that we are doing what we promised as an organization to add value?
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6. What would you like us to do to enhance the value provided by the Callery Group?
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. What would you like us to do to enhance the value provided by the Callery Group?
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Callery Performance Review

Our success is dependent on our ability to form a trust relationship with our clients.
The basis of the relationship is our ability to understand and meet or exceed the needs
and expectations of our clients. We would appreciate your feedback as o how we are
doing:

1. Do we understand your corporate needs and expectations as it pertains to your
employee benefits plan?
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2. Do you feel that we respond to your concerns in a timely manner?
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3. Do you feel that the advice we give is of high quality, accurate and timely?
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4. Do you feel that we keep you sufficiently informed regarding inmovations and
changes in the benefit area?
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5. Do you feel that we are doing what we promised as an organization to add value?
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6. What would you like us to do to enhance the value provided by the Callery Group?
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Our success is dependent on our ability to form a trust relationship with our clients.
The basis of the relationship is our ability to understand and meet or exceed the needs
and expectations of our clients, We would appreciate your feedback as to how we are
doing:
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5. Are we doing what we promised as an onganization to add value?
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Durham Medicat Limited The Callery Group Fax # 905.430-9313
Callery Performance Review

Qup success is dependent on eur ability To Torm a trust relationship with our clients.
The basis of the relationship is our ability To understand and meet or exceed the needs
and expectations of our clients. We would appreciate your feedback as to how we are
daing:

1. Do we understand your corporate needs and expectetions as it pertains to your
employee benefits plan?

2. Do we respond to your concerns in a timely manner?
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3. Do we provide advice that is of high quality, accurate and timely?
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4. Do we keep you sufficiently informed regarding innavations and changes in the
benefit area?

5. Are we doing what we pramised as an organization to add vale?

6. What would you like us to do o enhance the value provided by the Callery &roup?
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